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This month, we would like to introduce Ben Davis, I nSource Solutions  
Technical Support Engineer.   
  
Ben was born in South Korea and grew up in 
Pennsylvania.  He has earned  a bachelor’s de-
gree in Economics and a  master’s degree in 
Systems Engineering from George Mason Uni-
versity.   
  
Ben has been with InSource Solutions for just 
over a year and a half and he works out of his 
home, in Richmond, Virginia.  As a technical 
support engineer, Ben works very hard to ad-
dress customer issues.  He says the best part 
of his job is teaching the training 
courses.   Have you been to one of Ben’s 
classes? 
  
Ben and his wife April are expecting their first 
child this December where life as he knows it 
will cease for at least the next 20+ years.  Ben 
and April’s child is due on Christmas 
day.  What a wonderful present for their family!   
 

In their free time, Ben and 
April teach SAT preparation 
classes.  Ben teaches the Math section, while April teaches the 
English section.  Ben is also an avid bowler, averaging around 
200 and a fierce competitor in the first InSource Solutions Olym-
pics held at this year’s company meeting. 
  
As part of InSource Solutions Technical Support , Ben is happy 
to help you with any of your issues.  InSource Solutions is very 
happy to have Ben as part of our team! 
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INSIDE THIS ISSUE: INSOURCE SOLUTIONS EMPLOYEE SPOTLIGHT!  

Learn More About the People Dedicated to Serving You! 
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WONDERWARE ANNOUNCES AVAILABILITY  OF INTELATRAC V3.2 MOBILE  
WORKFORCE & DECISION SUPPORT SYSTEM 

 
On October 7th, Wonderware announced the availability of Wonderware 
IntelaTrac version 3.2, the latest version of its mobile workforce and de-
cision support system.  The Wonderware IntelaTrac system includes 
configurable software and ruggedized mobile hardware solutions that 
enable workflow, procedural and general task management capabilities 
focused on plant operations, maintenance management, production 
tracking and compliance applications. 
 
The Wonderware IntelaTrac system is designed to accelerate and sustain operational process improve-
ments and is a key component of an effective operational management system.  It can be operated using 
Smartphones, PDAs, rugged handheld computers, laptops and PCs to enhance the productivity of mobile 
workers.  The system is designed to provide benefits to  Wonderware customers by offering improved op-
erational performance and reliability, cost-effective compliance processes for health, safety and environ-
mental requirements, and consistent execution of best business practices by a mobile workforce. 
 
The integration of IntelaTrac into the Wonderware portfolio is the first significant result of the recent acquisi-
tion of SAT Corp. in August 2008.  The acquisition enhances the ability of Wonderware to offer mobile solu-
tions that help drive operational excellence for its customers. 
 
  “The pursuit of operational excellence, whether in a manufacturing or service environment, has become a 
mantra of businesses worldwide,” said Mike Pring, general manager of Wonderware mobile solutions 
states.  Mobile information technology is enabling new and innovative ways to drive consistency, efficiency 
and safety, resulting in operating improvements that can make a measurable difference in the competitive-
ness of our customers.” 
 
Wonderware IntelaTrac is structured around a suite of components, which include software, hardware, se-
cure wireless infrastructure and RFID technology.  Wonderware IntelaTrac version 3.2 offers simplified inte-
gration with multiple backend systems including SAP, Maximo, and data historians from Wonderware, As-
penTech, OSIsoft and Honeywell. 
 
The latest product suite is designed to offer several key features important to the productivity of a mobile 
workforce in today’s competitive business environment.  The Procedure Builder tool defines and develops 
standard procedures which then are used to identify inspection rounds.  The updated Schedule Manager 
provides the ability to streamline the scheduling of procedures and review the status of procedures, past or 
future.  It also evaluates detailed statistics on each procedure instance via the same user interface. In addi-
tion, Wonderware IntelaTrac 3.2 Web Reports have been updated with the availability of new standard Pro-
cedure Completion reports. 
 
Wonderware IntelaTrac runs on ruggedized mobile devices, and is an ideal solution for field operators.  Op-
erators are provided a list of procedures that are scheduled and filtered by area and role.  An operator is 
then presented with a list of tasks to be addressed and completed using either a Bluetooth-connected pe-
ripheral device, such as a vibration probe or heat gun, or a virtual keyboard, pen or other input de-
vice.  Other key production features include Auditor Plus, which provides the ability for management review 
and approval of work completed and features special summary levels.   
 
For more information about Wonderware IntelaTrac or any other Wonderware product, please contact your 
Wonderware Southeast Account Executive for more information or the marketing department at  
marketing@insourcess.com.   
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ATC CONSULTING INTRODUCES ENTERPRISE EVENTS MODULE READY-TO-GO 
SOLUTION 

 
Would it be helpful to your plant’s success to capture how much scrap 
line 1 is creating versus line 2 based on the shift, use that information to 
generate a real-time web based report showing the differ-
ence, and empower your production staff with that informa-
tion to make quick decisions based on fact? 
 
Would you like to monitor machine runtimes with added met-
rics such as vibration, temperature, and amps to facilitate 
preventative maintenance work orders? 
 
Would it be helpful to your organization to definitively know 
your equipment’s mean time between failures and use that 
information to reduce preventative maintenance costs? 
 
Sounds great!  But do you have the time or the personnel to put a solution in place to handle these issues? 
 
The Enterprise Events Module (EEM) developed by InSource Solutions was created to make the above is-
sues easy to handle and quick to implement.  With the EEM Ready-To-Go solution, these issues and other 
scenarios surrounding capturing, historizing, and reporting on events, typically requiring specialized coding, 
become easy to manage.  The Enterprise Events Module Ready-To-Go solution includes installation, train-
ing, and help with configuration to get you up and running quickly. 
 
For more information about the EEM Ready-to-Go solution, contact your local Wonderware Southeast Ac-
count Executive or the marketing department at marketing@insourcess.com.  For more information about 
the Enterprise Events Module, click here to download the Enterprise Events Module V2 Brochure.  
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I2 INFRASTRUCTURE ANNOUNCES NEW VENDOR, MAN & MACHINE 

I2 Infrastructure, a business unit of InSource Solutions, is happy to announce the 
addition of Man & Machine as a new vendor.  Man & Machine is an international 
provider of leading edge water-resistant computer accessories designed for the 
cost-effective support of patient safety and infection control on hospitals, medical 
laboratories, and industrial environments.  
  
Whether your challenge is dirt or durability, blood or bacteria, coffee or coughing, 
Man & Machine's liquid resistant, 100% latex-free, rugged, silicone base keyboards 
and mice are engineered to withstand environmental hazards in all workplace set-
tings.  From the OR to the ER, the factory to the field, their contaminant-resistant, 
IP-68 rated keyboards and mice can not only withstand the harshest conditions, 
they can be disinfected, sprayed, wiped, sanitized and even submerged to dramati-
cally reduce incidence of damage and contamination. 
 
For more information about Man & Machine, please contact your I2 Infrastructure Specialist or the marketing 
department at marketing@insourcess.com.    
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WONDERWORLD 2008 HUGE SUCCESS! 

ADVANTECH RELEASES  NEW EKI-1221 AND EKI-1222 INDUSTRIAL  MODBUS GATEWAYS  

 
With almost 1000 attendees , WonderWorld 2008 was a great success!!  WonderWorld 2008 was held at the 
Venetian in Las Vegas, Nevada earlier this month on October 6th through the 10th.     
  
This year’s conference featured an all new format.  Conference attendees learned about green initiatives, lean 
manufacturing, workforce management, business system  
integration, operations management, and many other topics.   
  
Based on the evaluations filled out at WonderWorld 2008, 
100% of people gave the overall conference a rating  of 
Good or Excellent .  98% of people rated the value of the  
WonderWorld Innovation Expo Good or Excellent.  100% of 
the people completing the evaluation also gave the Premium 
Support Symposium a rating of Good or Excellent.   
  
Conference attendees were able to have meaningful  
conversations with and gain knowledge from industry  
experts, as well as being able to participate in the biggest 
party of the year—WonderParty!  This year’s surprise  
entertainment was the Doobie Brothers – and what a show it was!   
  
If you were one of the customers who had the chance to attend WonderWorld 2008, thank you for contributing 
to the success of the event.  If you haven’t already, you will be receiving an email soon, with a link to the  
presentations, pictures, and other WonderWorld related information.  If you were not able to attend this year, 
details about next year’s conference will be announced soon.  Don’t miss it! 
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Advantech has released two new additions to their Industrial  
Communications product family: the EKI-1221 and the EKI-1222  
Modbus Gateways.   
 
These units are ideal for bridging Modbus serial controls, equipment and instrumentation with Ethernet 
based workstations, and HMI and SCADA systems. 
 
Featured benefits include: 
· Transparently Convert between Modbus/TCP and serial-based Modbus ASCII and RTU 
· Dual LAN Connections for High Availability 
· Up to 16 simultaneous connections per port 
· 1-port and 2-port Models Available 
· Software Selectable RS-232/422/485 
· Redundant 12 to 48 VDC power inputs 
· Rugged DIN-rail or Wall/Panel Mount 
 
For more information on these new releases or any other Advantech product, please contact your I2  
Infrastructure Specialist or the marketing department at marketing@insourcess.com.   
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BRADCOMMUNICATIONS ENETMETER DN BRINGS NETWORK DIAGNOSTICS TO A NEW LEVEL! 

NEW WONDERWARE SOFTWARE PATCHES AND DEVICE INTEGRATION RELEASES  

 
BradCommunications eNetMeter DN is a passive device that continuously monitors a DeviceNet network and 
sends the information over Ethernet to a PLC or PC monitoring system.  The information can be read directly 
by an EtherNet/IP master.  Optionally, data can be accessed through  
BradCommunications NetAlytix software, a DLL interface, or an OPC server.   
 
The BradCommunications eNetMeter DN provides extremely accurate measurements 
of the network parameters using high-speed sampling. By comparing acceptable 
baseline measurements of a "good" network, it can predict imminent failures down to 
individual devices. Measurements can be used in such a way, that when an OPC 
status tag is analyzed and is found to be outside the acceptable limits, steps can be 
taken to repair the system prior to any downtime. 
 
The BradCommunications eNetMeter DN can be used to diagnose current faults on a 
non-functioning network through the measurement of hundreds of network parame-
ters. This can minimize downtime by pinpointing the node or location of the fault. The 
data can also be stored to historian software for future analysis. This is useful for 
companies typically involved with batching applications including pharmaceutical, 
food & beverage. If a problem occurs with a specific batch, the historical data can be 
viewed to see if any network problems occurred during the same time frame. This al-
lows the company to then make any  
necessary adjustments to prevent re-occurrences from happening in the future. 
 
For more information on the new BradCommunications eNetMeter DN or any other Woodhead product, 
please contact your I2 Infrastructure Specialist or the marketing department at marketing@insourcess.com.  

· Omron FINS Serial DAServer 1.5 Service Pack 1 (v1.5 .1)  
· Omron FINS Ethernet DAServer 1.5 Service Pack 1 (v1 .5.1)  

  
 
Registered users can view and download this and other patchfix releases on the Wonderware eSupport  
website at http://www.wonderware.com/support/web/secure/downloads/esdownload.asp. 



 

6    InStep Newsletter 

October, 2008 
Vol. 4, Issue 10 

UPCOMING INSOURCE SOLUTIONS WEBINARS   

Date Time Webinar Topic  

November 7th 9 a.m. ET InSource Solutions Enterprise Events Module 

November 7th 11 a.m. ET System Platform part 2 of 4: InTouch Visualization Services 

November 7th 2 p.m. ET Maintenance Intelligence 

November 14th 9 a.m. ET ACP Thin Client Technology 

November 14th 11 a.m. ET Industrial Networking 

November 14th 2 p.m. ET Longwatch Surveillance Systems 

November 21st 9 a.m. ET System Platform part 3 of 4: Historian/Analytic Services 

November 21st 11 a.m. ET Wonderware QI Analyst 

November 21st 2 p.m. ET System Platform part 4 of 4: Web Information Services 

November 28th —— No Webinars - Happy Thanksgiving! 

**Please note our time changes and the addition of new Webinar topics.  The webinars last approximately 
one hour and are free of charge.  Registration is available at http://insourcess.webex.com. 

NEW WONDERWARE TECH ALERTS AND NOTES 

Tech Alert 115 Application Server Performance Limitations in a Multi-developer Environment  

Tech Alert 117 ABCIP DAServer version 4.0: When Using the "Optimize for Startup time" Option, Pro-
gram Tag Values are not Always Read Correctly  

Tech Note 548  Configuring a Comtrol RocketPort (Devicemaster) for Use with DNC Professional™ 

Tech Alert 118 Important Issue/Solution to Consider Prior to Creating the Alarm Database  

Tech Alert 116 Important Considerations for ArchestrA™ Symbols or Alarms in a Terminal Services En-
vironment  

Tech Note 549 Configuring the Compact Panel MOTCP Driver to Communicate to a Modicon PLC  

Tech Note 550 Configuring the aaTrendControl for a Managed InTouch® Application  

Tech Note 551 Configuring SQLMail or Database Mail for the Historian Event System  

Tech Note 552 Tools for Debugging Middleware  

Tech Note 553 Publishing Reports from Multiple Historians to Wonderware® Information Server (WIS)  

Tech Note 554 Rebuilding/Replacing a Redundant AppObject Server Node  

Tech Note 555 Active Batch Behavior When IBCLI Loses Communication to the I/O Server  

Registered users can view and download archived Tech Notes and Alerts from the Wonderware website at 
http://www.wonderware.com/support/web/secure/selfsupport/estechalerts.asp.  
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UPCOMING EVENTS 

ACP ThinManager Training 
Now Offered by InSource Solutions! 

 
InSource Solutions and ACP have teamed up to provide ThinManager and Thin Client training through 

InSource Solutions.   
 

The inaugural class will be offered at the Charlotte location on November 11-12.   
 

This comprehensive class will cover all of the fundamentals necessary to get maximum value from your 
ThinManager product purchase.  

 
Visit our training website at http://www.insourcess.com/Home/Education/tabid/265/Default.aspx to regis-

ter for this and other InSource Solutions training services. 
 
 
 

 
OPC Training Seminars 

 
 

 
 
 
 
 

November 13th 
 

Richmond, VA 
 
 

For more information, please visit 
www.opcfoundation.org/Events/Events.aspx.  


