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This month, we would like to introduce Jackie Sprak er, InSource Solutions  
Client Services Specialist.   
 
Jackie was born and raised in Richmond, Virginia.  She 
graduated from Virginia Commonwealth University with a 
Bachelor of Science degree in psychology.   
 
Jackie has been with InSource Solutions for a little over 5 
years.  Working out of our headquarters office in Rich-
mond, Virginia, she currently covers the Southern Region 
of the InSource territory, which includes Florida, Georgia, 
Eastern Tennessee, and Eastern Kentucky.  She says 
she loves working for the Southern region because there 

is never a dull moment; 
the account executives 
she supports always 
keep her laughing! 
 
This October will be Jackie’s 8th year wedding an-
niversary with her husband Todd.  They have two 
adorable boys: Dalton, who is 3 years old, and 
Logan, who is 18 months old.  She enjoys relax-
ing, but with two little boys that’s almost impossi-
ble!   
 
Jackie and her family spend a lot of time on the 
Rappahannock River and like to fish in their pon-
toon boat.  They have three dogs and two cats, 
with the possibility of a turtle joining the household 
in the near future, per Dalton’s request!   
 

As part of the Client Services Team, Jackie is well prepared to help you with any of 
your Customer Service needs!  InSource Solutions is very happy to have Jackie as 
part of our team!    
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INSIDE THIS ISSUE: INSOURCE SOLUTIONS EMPLOYEE SPOTLIGHT!  

Learn More About the People Dedicated to Serving You! 
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INSOURCE SOLUTIONS APPLIED TECHNOLOGY CENTER RELEASES  EEM VERSION 2.0! 

InSource Solutions is proud to announce the latest release of Enter-
prise Events Module, version 2.0.  This easy-to-use and deploy tool 
gives engineers a simple way to provide web based event reporting 
on just about any activity in your facility. 
 

The Enterprise Events Module (EEM) monitors, captures and reports on 
any type of event that can be defined using process variables available to 
your Wonderware Galaxy. You can leverage the power of the Wonderware 
System Platform to easily define    logical triggers that capture any type of 
event imaginable. The results are presented in standard pareto with drill 
downs to a detail chart, and trend reports are presented via a web 
browser.  These reports can be set up in a matter of minutes and changes to the trig-
gers are simple and can even be accomplished on the plant floor through an 
InTouch® interface. 
 

Key Benefits  
· Access web based reports on complex events that previously required 

scripting 
· Easy access to details using one click drill down paretos and charts 
· Leverage ActiveFactory trend analysis via one click drill down 
· Automate notifications via alarms and emails 
· Modify event configurations from the plant floor on the fly 

 

Potential Applications 
· Asset Performance / Condition Based Monitoring 
· Batch/Lot/Order Completion Reporting 
· Set Point Change Validation 
· Complex Event Monitoring 
· Server Node Performance Monitoring 

 

For more information on the new InSource Solutions Enterprise Events Module, please contact your Won-
derware Southeast Account Executive or the marketing department at marketing@insourcess.com. 
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INSOURCE SOLUTIONS ANNOUNCES NEW VENDOR, APPRION 

I2 Infrastructure, a business unit of InSource Solutions, is proud to an-
nounce the addition of Apprion as a new vendor to provide industrial 
wireless networks, devices, applications, and services.   
 
Boasting the first ever industrial wireless network appliance, Apprion’s 
goal is to make sure your industrial wireless network is secure and always on.  Apprion was founded by ex-
perts in industrial networking and security, wireless technologies, RFID, and systems management.  With 
their ION System and through leadership roles in standard bodies and organizations promoting best prac-
tices, Apprion is leading the efforts to make wireless more cost-effective, usable, manageable, extensible, 
and secure for processing industries.  
 
For more information about Apprion, please contact your I2 Infrastructure Specialist or the marketing depart-
ment at marketing@insourcess.com.   

ATC Consulting, a Business Unit of InSource Solutions, Releases New Version 
of Enterprise Events Module 
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THE ADVANTECH EAUTOMATION EXPRESS, PRESENTED BY I2 INFRASTRUCTURE 

Coming to your area soon!  Make an appointment today! 
 
The eAutomation eXpress is an informational and educational vehi-
cle that will travel across North America to provide hands-on interac-
tion with Advantech’s eAutomation products.  The vehicle has a 153” 
x 67” display area that allows an interactive experience.   
 

The eAutomation eXpress features: 
 

eAutomation 
Remote I/O Modules, Distributed I/O & Control Systems, 
Ethernet I/O, Fanless PCs, Building Automation, and Serial 
Media Converters 
 

Human Machine Interface 
Flat Panel Monitors and Touch Panel Computers 
 

Industrial Communication 
Industrial Ethernet Switches and Media Converters, Serial to 
Ethernet Converters, and Serial Communication Cards 
 

Industrial I/O  
USB Data Acquisition & Control Modules, Data Acquisition 
Cards, Signal Conditioning Modules, and GPIB Cards 
 

Industrial PC 
Single Board Computers, Passive Backplanes, and Industrial 
Motherboards 
 

The Advantech eAutomation eXpress will be in your a rea 
on the following dates: 
 

· September 30th: Baltimore and DC area 
· October 1st : Baltimore and DC area 
· October 2nd-3rd: Richmond, Virginia and vicinity 
· October 6th: Winchester and Northern Virginia 
· October 7th: I81 Corridor North of 64 
· October 8th: I81 Corridor South of 64 
· October 9th-10th: Tidewater & Richmond, Virginia area 
· October 14th-15th: Greensboro & Raleigh, NC area 
· October 16th-17th: Charlotte, North Carolina and vicinity 
· October 23rd-24th: Atlanta and Northeast Georgia 
· October 20th-22nd: South Carolina area 
· October 27th-28th: Coastal Georgia 
· October 29th-30th: West Georgia 
· October 31st: Atlanta, Georgia 
 

To see the Advantech eAutomation eXpress van, please make an appointment with you InSource So-
lutions I2 Infrastructure Specialist.  For more information, please contact your I2 Infrastructure Special-
ist or the marketing department at marketing@insourcess.com.   
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WONDERWORLD 2008 IS NEXT WEEK!!   

ACP THINMANAGER  TRAINING NOW OFFERED BY INSOURCE SOLUTIONS 

 
The Top 10 Reasons to Come to WonderWorld 

2008! 
 
10-Special Hotel Registration discounts have been ex-
tended through October 1st!  Procrastinators can still attend!! 
 
9-Its VEGAS - you don’t need a car to get around! 
 
8-ONE STOP for everything Wonderware!  With over 50 ses-
sions, plus hands-on labs, someone will be available to answer 
ALL of your questions!   
 
7-Its VEGAS - you never have to pay for food! 
 
6-Guest Speakers are the BEST IN THE BUSINESS - come meet the Innovation Experts! 
 
5-No time to take a vacation to Italy?  The Venetian can provide that Italian experience! 
 
4-WONDERPARTY - often imitated, never duplicated 
 
3-Its VEGAS - it’s a ‘dry’ heat! 
 
2-Concerns about improving your Manufacturing Opera tions will be answered!  At WonderWorld, EVE-

RYONE is interested in what you have to say! 
 

1-ITS VEGAS!!   
 

Register Today!!  Visit www.wonderware.com/wworld08na to register.   
If you have any questions, please contact your Wonderware Southeast Account Executive or the marketing 

department at marketing@insourcess.com.   

There is still time to register!!   

InSource Solutions and ACP have teamed up to provide ThinManager and Thin Cli-
ent training through InSource Solutions.   
 
The inaugural class will be offered at our Charlotte location on November 11-12.   
 
This comprehensive class will cover all of the fundamentals necessary to get maxi-
mum value from your ThinManager product purchase.  
 
Please visit our training website at http://www.insourcess.com/Home/Education/
tabid/265/Default.aspx to register for this and other InSource Solutions training ser-
vices.  If you have any questions about the ACP training course, please contact the marketing department at 
marketing@insourcess.com.  
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WIRELESS CHOICES FOR A NEW GENERATION BY: M IKE BRADLEY, APPRION 

This article was written by Mike Bradley, CEO of Apprion.  Mike joined Apprion in February of 2008, after serving as president of 
Wonderware for 5 years; he has more than 30 years of sales, marketing, development, and executive management experience in 
industrial technology, software, and electronics.  This article was featured on www.PlantEngineering.com on September 15th. 
 
Although wireless is heralded as the next big thing in automation and the production operations world, it cer-
tainly isn’t brand new. The desire to use wireless technology to reduce costs and improve efficiency has 
been underway for some time in manufacturing organizations supporting applications ranging from materials 
handling to SCADA systems, from individual machine communications to oilfield microwave communications. 
 
What has changed is the significant emergence of a new generation of products, applications and standards 
to address the specific challenges for using wireless in large manufacturing facilities. Wireless technologies 
have enabled greater monitoring capabilities and points of measurement; enhanced workforce mobility; im-
proved safety and security; driven more efficient use of assets, raw materials and energy; and have lowered 
the costs of plant and process network communications. 
 
Choosing the right wireless technology for the futu re 
 
As the list of wireless applications grows, so does the list of wireless de-
vices and systems that support these applications. This rapid application 
growth adds complexity from using multiple wireless technologies to ad-
dress each application’s specific requirements for coverage, latency and 
throughput. There is simply not a “one-size-fits-all” wireless networking 
technology that adequately supports the diverse requirements of industrial 
applications. 
 
So here’s the key challenge – and the critical choice. Every plant has an 
extremely important but invisible asset: airwaves – the radio-frequency 
spectrum that is available in and around your facility. Imagine two or three 
years from now when you have thousands of wireless devices in your plant 
from dozens of vendors. As with your wired control networks today, without 
the right tools for managing the secure, effective coexistence of your air-
waves, the wireless communications networks will become slow, unreliable 
– and unmanageable. The choices you make today will limit your options in 
managing your future as new wireless technologies become available. 
 
Industrial plants have three basic choices to make when it comes to wireless: 
 
Choice #1: Pick one vendor for everything – You can install proprietary wireless products with everything 
from one vendor. Choosing all of your wireless networking applications from a single vendor gives you the 
advantage of an engineered system that is designed to integrate various wireless technologies into a single 
seamless system. 
 
But as new applications emerge and wireless technologies evolve, your dependence on that single vendor 
will limit your options and lock you into the capabilities of a single vendor. A critical issue here is whether the 
single vendor is truly open and standards based. If they claim to be fully open and standards based, but are 
really not, then the plants’ options can be greatly restricted. 
 
 
Wireless Choices for a New Generation continued on next page ….  
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WIRELESS CHOICES FOR A NEW GENERATION, CONTINUED FROM PREVIOUS PAGE …  

 
Choice #2: Single-purpose point solutions – You can continue with the point solutions route, which will 
solve one application problem at a time.  The second option is to choose the best or lowest cost wireless 
technology for one specific application.  This approach will have a good chance of delivering the perform-
ance and reliability for that one very specific solution. 
 
But there will be no re-use of a common infrastructure. Each low-cost point solution you deploy will de-
mand its own wireless infrastructure, network management and security approach. This approach will 
eventually create “islands of wireless” which will make it difficult to establish a positive return on your in-
vestment for any single wireless technology or application. 
 
Choice #3: The new generation – Or finally, you can choose to implement an open, standards-based, 
wireless network that is secure, reliable, rugged and scalable. This truly open wireless infrastructure will 
allow you to choose exactly the right wireless device and application for your plant with “plug and play” 
interoperability. Because there is no single wireless network technology, application or vendor capable of 
delivering the full range of industrial wireless products and applications, an open, shared, wireless infra-
structure delivers a greater degree of application flexibility and cost certainty. This approach creates a 
network of systems based on open standards, best practices and vendor neutrality across all your wire-
less applications. 
 
The choice should be easy. The financial and operations benefits of industrial wireless are most effec-
tively realized with Choice #3. This provides an open, “future-proofed” solution architecture capable of us-
ing the best technologies and applications available – from any vendor – now and in the future. By using 
the best tools for the job and an open wireless infrastructure, you will avoid the limitations of a single ven-
dor solution and the constraints imposed by numerous point solution wireless applications. Instead, you 
will enjoy all the benefits of industrial strength wireless in all areas of plant operations for many years to 
come. 
 
For more information on industrial wireless, please contact your I2 Infrastructure Specialist or the market-
ing department at marketing@insourcess.com.   

 
ADVANTECH RELEASES  15” XGA TFT LCD I NDUSTRIAL  PANEL  PC 

The Industrial Automation Group of Advantech introduces the IPPC-7157A, a 15” XGA TFT LCD Pentium D 
(up to 3.2 GHz)/Pentium 4 (up to 3.8 GHz)/Celeron D (up to 3.06 GHz) Industrial Panel PC. 

The IPPC-7157A supports an ATX industrial motherboard with seven 
PCI/PCIe expansion slots. There are programmable membrane function 
keys and an optional touchscreen that provides vivid and sharp images. 
The IPPC-7157A has a heavy duty design with anti-rust aluminum front 
panel (NEMA4/IP65), a detachable side-open front panel, and a front 
accessible USB2.0 port. 

For more information on this new Advantech release or any other Ad-
vantech product, please contact your I2 Infrastructure Specialist or the 
marketing department at marketing@insourcess.com.   
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ADVANTECH LAUNCHES NEW UNO1150 EMBEDDED AUTOMATION COMPUTER 

Advantech has released the new UNO-1150.  The UNO-1150 is an DIN-rail Mounted embedded automation 
computer, which provides several serial communication ports and Ethernet interfaces.   

UNO-1150 is designed as compact size, small foot print, and help to saves space and 
its front accessible is very convenient for wiring and DIN-rail design for easy installation 
in field cabinet. With rich OS and driver supports, such as Windows XP embedded, 
WinCE 6.0, and even embedded Linux. You can integrate your applications easily with 
an application ready platform that can provide a versatile function to fulfill diverse re-
quirements. 

For more information about this new release, please contact your InSource Solutions I2 
Infrastructure Specialist or the marketing department at marketing@insourcess.com.   

PC NOT REQUIRED WITH BRADCOMMUNICATIONS! 

The BradCommunications SST Remote DeviceNet Scanner  controls I/O  
Devices Connected to a DeviceNet Network without th e Need of a Local PC 

Traditionally when running a PC control application, one 
PC with one interface card installed was required for 
each DeviceNet network.   
 
Now with the introduction of the SST Remote DeviceNet 
Scanner, a PC for each network is no longer a neces-
sity.   
 
The SST Remote DeviceNet Scanner controls I/O de-
vices connected to a DeviceNet network without the 
need of a local PC.  DIN-rail mountable, up to 16 SST 
Remote DeviceNet Scanners can be connected to one 

Ethernet switch, which is then connected back to a PC residing on an 
Ethernet network.  The PC allows users to re-
motely access diagnostic information on the SST 
DeviceNet Scanner and the DeviceNet network.   
 
Benefits include: 
· Scans DeviceNet I/O across Ethernet networks 
· Connect up to 16 SST scanners to a PC over 

Ethernet 
· Manages DeviceNet application across 

Ethernet LAN 
· Versatility: locate anywhere on the plant floor 
· Cost reductions: cheaper Ethernet cable and fewer and/or less expensive PCs required 
· Improved performance: outperforms local DeviceNet scanners on medium to large networks 
 
For more information about the new SST Remote DeviceNet Scanner or any other BradCommunications 
product, please contact your local InSource Solutions I2 Infrastructure Specialist or the marketing depart-
ment at marketing@insourcess.com.   
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NEW WONDERWARE SOFTWARE PATCHES AND DEVICE INTEGRATION RELEASES  

· Omron FINS Serial DAServer 1.5 Service Pack 1 (v1.5 .1)  
· Omron FINS Ethernet DAServer 1.5 Service Pack 1 (v1 .5.1)  
  
Registered users can view and download this and other patchfix releases on the Wonderware eSupport web-
site at http://www.wonderware.com/support/web/secure/downloads/esdownload.asp. 

UPCOMING INSOURCE SOLUTIONS WEBINARS   

Date Time Webinar Topic  

October 3rd 9 a.m. ET Longwatch Surveillance Systems 

October 3rd 11 a.m. ET ACP Thin Client Technology 

October 10th 9 a.m. ET System Platform part 1 of 4: Fundamental Application Services 

October 10th 11 a.m. ET Industrial Networking 

October 10th 2 p.m. ET InSource Solutions Enterprise Events Module 

October 17th 9 a.m. ET System Platform part 2 of 4: InTouch Visualization Services 

October 17th 11 a.m. ET Wonderware QI Analyst 

October 17th 2 p.m. ET System Platform part 3 of 4: Historian/ Analytic Services 

October 24th 9 a.m. ET System Platform part 4 of 4: Web Information Services 

**Please note our time changes and the addition of new Webinar topics.  The webinars last approximately 
one hour and are free of charge.  Registration is available at http://insourcess.webex.com. 

October 24th 11 a.m. ET ACP Thin Client Technology  

October 24th 2 p.m. ET Computing on the Plant Floor 

October 31st 9 a.m. ET System Platform part 1 of 4: Fundamental Application Services 

October 31st 11 a.m. ET Wonderware Performance Software 

NEW WONDERWARE TECH ALERTS AND NOTES 

Tech Alert 113   InTouchCompactEdition 10.0 and SP1 for InTouch® 10/Application 
Server 3.0  

Tech Alert 114 Technical Issues Discovered After Installing InTouch® 10.0 SP1 and Ap-
plication Server 3.0 SP1  

Tech Note 547  Configuring the Factelligence Service for Consistent Middleware Com-
munication 

Registered users can view and download archived Tech Notes and Alerts from the Wonderware website at 
http://www.wonderware.com/support/web/secure/selfsupport/estechalerts.asp.  
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UPCOMING EVENTS 

I2 Infrastructure and Advantech Present …  
 

The Advantech eAutomation eXpress!! 
 
See Page 3 for detailed information.  
 
The Advantech eAutomation eXpress will be in your 
area on the following dates: 
 
· 9/30-10/1: Baltimore and DC area 
· 10/2-10/3: Richmond, Virginia and vicinity 
· 10/6: Winchester and Northern Virginia 
· 10/7: I81 Corridor North of 64 
· 10/8: I81 Corridor South of 64 
· 10/9-10/10: Tidewater & Richmond, Virginia area 
· 10/14-10/15: Greensboro & Raleigh, NC area 
· 10/16-10/17: Charlotte, North Carolina and vicinity 
· 10/23-10/24: Atlanta and Northeast Georgia 
· 10/20-10/22: South Carolina area 
· 10/27-10/28: Coastal Georgia 
· 10/29-10/30: West Georgia 
· 10/31: Atlanta, Georgia 
 
Please contact your InSource Solutions I2 Infrastructure 

Specialist or the marketing department at  
marketing@insourcess.com to schedule an  

appointment.   

ACP ThinManager Training 
Now Offered by InSource Solutions! 

 
InSource Solutions and ACP have teamed up to provide 
ThinManager and Thin Client training through InSource  
Solutions.   
 
The inaugural class will be offered at the Charlotte location 
on November 11-12.   
 
This comprehensive class will cover all of the fundamentals 
necessary to get maximum value from your ThinManager 
product purchase.  
 

Visit our training website at  
http://www.insourcess.com/Home/Education/tabid/265/

Default.aspx  
to register for this and other InSource Solutions training  

services. 
 
 
 

 

WonderWorld 2008!!  
 
 
 
 
 
 

 
 

October 6th—9th 
 

The Venetian Resort Hotel  
Casino 

Las Vegas, NV 
 

There is still time to register!   
Please visit www.wonderware.com/wworld08na! 

 
OPC Training Seminars 

 
 

 
 
 
 
 

November 13th 
 

Richmond, VA 
 
 
 

For more information, please visit 
www.opcfoundation.org/Events/Events.aspx.  


