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We invite you to learn more about our employees and to put a 
face to the voice over the phone.  This month’s Employee Spot-
light features Lesia Bell, I2 Infrastructure Inside Sales Coordina-
tor. 
 
Lesia has been with InSource Solutions for just about a year and 

a half.  She started back in 
February of 2007.  Lesia 
says that working at In-
Source is like working with 
family.   
 
She says she enjoys her po-
sition because she learns 
something new everyday.  
Lesia also points out that 
she feels very lucky to work 
with such great customers 
and co-workers.   
 
Over the last year, she also 
says she feels very blessed 
to work for what she calls 
one of the most generous and caring companies out there. 
 
Lesia, born on May 27th, grew up in Ellicott City, Maryland.  She spends her free 
time with her cats (Sammie, Shadow, and Roxy), her family, and friends.  She en-
joys going to the beach, reading, crocheting, skiing, doing Pilates, and singing Kara-
oke.    
 
Lesia is always available to help you with your I2 Infrastructure needs. I2 Infrastruc-
ture, an InSource Solutions Business Unit, focuses on the specialized, rigorous ap-
plication of standard commercial IT infrastructure technology to situations that have 
specific industrial requirements.  
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INSIDE THIS ISSUE: INSOURCE SOLUTIONS EMPLOYEE SPOTLIGHT!  

Learn More About the People Dedicated to Serving You! 
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5 REASONS TO ATTEND WONDERWORLD 2008!! 

Register Now for Early Bird Discount! 
 

See New Products and features, strategies, and solu tions 
from Wonderware 
· Formulate your strategy to improve your operations 
 
Interact with the largest gathering of Wonderware e xper-
tise on the planet 
· More customer perspectives/

experiences 
· More partner capability to extend/

enhance your operations 
· More implementation and integration 

resources 
· More consulting services 
· Wonderware development, support, services 
 
Discuss strategies that impact your bottom line rel ative to the industry’s most urgent issues 
with some of the industry’s most recognized experts  
· Impact of rising costs, especially energy related costs 
· Impact of global shifts in credit, cash-flow, consumer spending costs on manufacturing strategies 
· Environmental issues and opportunities 
· Institutionalizing innovation to drive generational performance improvement 
 
Improve your technical knowledge 
· Technical breakout sessions 
· Technical training 
· Hands-on labs 
· Wonderware Zone at EXPO 
 
Personal networking in a relaxing, energizing envir onment 
· WonderParty 

Who Should Attend: 
· Executive Management 
· Operations Management 
· Information Technology Professionals 
· Engineering Professionals 
 
WonderWorld Innovation EXPO  
A wide range of innovative software, hardware and industry solutions providers will be on hand to show 
you how to accelerate your performance.  Leverage your installed investments and increase your effec-
tiveness as you design, deploy, maintain and extend solutions using Wonderware software – built on 
ArchestrA technology. 
 
For more information and to register for the event, please visit www.wonderware.com/wworld08 or contact the 
marketing department at marketing@insourcess.com.  

WonderWorld 2008 
 

Venetian Resort & Casino 
Las Vegas, NV 

 

October 6 –10 

Register before August 15 th to 
get the early bird discount! 

 
Visit www.wonderware.com/

wworld08/na  for more details! 
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STRONGARM INDUSTRIAL  OPERATOR INTERFACE NOW AVAILABLE  IN UP TO 60’’ IN SIZE 

   

STRONGARM now offers 2 new series of oversized industrialized large screen LCD/Plasma 
displays.  These displays come with various mounting solutions and can be customized with many 
different options depending on your exact needs.  For those applications where oversized graphics 
or distance viewing are required, please consider the STRONGARM large screen system. 
 
Typical Uses of Oversized Displays: 
· Overhead control room displays 
· Plant floor displays  
· Visualization of plant KPIs and performance information  
· Visualization of production information 
· Company information displays 
· And more ….  
 
Mounting Options: 
· Wall Mount 
· Post Mount 
· Ceiling Mount 
· Tilt Swivel 
· And more ….  
 
Features to Consider: 
· Stainless Steel NEMA 4x (<25ra finish) or Painted Systems 

with Optional Sloped-Top 
· Sized for 37”/40”/42”/52”/60” LCD/Plasma Displays 
· Includes Premium LCD/Plasma Display 
· Hinged front or rear door with 1/4 turn latches 
· 3/8” Polycarbonate (LEXAN) Viewing Window 
· NEMA 4x ThermoElectric Cooler supplied and wired 
· Conduit holes for video and AC with all wiring to terminal block 
· Optional Integrated Low Power microbox PC or thin client 
· LCD offerings available with Touch screens as well 
 
STRONGARM specializes in customized industrial display solutions.  If you can’t find the solution 
you need here, please contact your InSource Solutions I2 Infrastructure Specialist or the marketing 
department at marketing@insourcess.com and we will be happy to help create your specific solu-
tion.   

This article was reproduced with permission from Qmation Inc.   
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WONDERWARE ANNOUNCES NEW CUSTOMER FIRST SUPPORT OFFERINGS INCLUDING NEW 
DEVELOPER NETWORK 

 
On July 1st, 2008, Wonderware launched the Wonderware Customer First Pro-
gram, a new multi-level software maintenance and support program to help custom-
ers receive maximum value from their Wonderware software solutions.   
 
In addition, Wonderware announced the Wonderware Developer Network, an inno-
vative online environment that provides extensive resources and a venue for col-
laboration for members of the Wonderware Customer First program which include 
customers, systems integrators, third-party suppliers, and Wonderware experts.   
 
The Wonderware Customer First program offers support options tailored to meet specific customer 
needs, including 24/7 support, a dedicated technical account management team, critical incident re-
sponse, software updates, and advice on software architecture and security.  The program is designed to 
exceed traditional, reactive support programs by providing assistance and expertise during the planning, 
building, commissioning, operation, and evolution of customer applications.  The Wonderware Customer 
First program offers four distinct levels of support to help clients sustain and improve manufacturing op-
erations and industrial infrastructure operations.   
 
Members of the program can choose the most appropriate level based on project milestones, complexity 
of the production operation, maturity of the application, and the expertise of a client’s resources.   
 
“The goal in launching the Wonderware Customer First support program is to provide excellence in sup-
port and services that meet and exceed customer requirements throughout the lifecycle of an application,” 
said Mike Pring, Vice President, Wonderware Customer Support and Services. 
 
The Wonderware Developer Network Web site enables members to access a large volume of valuable 
electronic and human resources to help them extract the greatest amount of return from their software 
investment. 
 
“The collaborative nature of the Wonderware Development Network is a significant step in productivity for 
Wonderware Customer First members,” said Tim Sowell, Vice President, Wonderware Solution Strategy 
and Ecosystem.  “This new online community brings together the most active and innovative people in the 
Wonderware engineering ecosystem including customers, system integrators, developers, and architects 
from all over the world.  It provides access to a tremendous range of new resources, enables the sharing 
of ideas and examples to encourage innovation, accelerates project planning and execution, and assists 
all members o the Wonderware ecosystem to achieve successful software implementations.” 
 
The Wonderware Customer First support team leverages more than 20 years of experience by Wonder-
ware in assisting over 100,000 clients in 180 countries through each phase of their application lifecycle, 
from start-up to ongoing improvements of mission-critical operations.  Members of the new Wonderware 
Customer First program will benefit from an experienced global team with the added benefit of software 
project support and exclusive access to the Wonderware Developer Network.   
 
For more information on the Wonderware Customer First program or any other Wonderware product, 
please contact your Wonderware Southeast Account Executive or the marketing department at market-
ing@insourcess.com.  
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ETHERNET/IP PROTOCOL ADDED TO FAMILY OF IP67 HARSH DUTY BRADCONTROL I/O MODULES 

The BradControl HarshIO 600 eIP provides a reliable  solution for connecting industrial controllers 
to I/O devices in harsh duty environments.   

IP67 I/O modules can typically be found on the factory floor level, where the 
modules can be mounted directly on machines.  Without taking space in a 
control cabinet, the overall machine design can become smaller when IP67 
I/O modules are used. 

The BradControl HarshIO 600 eIP supports the EtherNet/IP protocol and is 
available in several I/O configurations supporting both PNP and NPN in-
puts.  Each module comes equipped with diagnostic LEDs, providing status 
information on network, power, inputs, and outputs.  A built-in web server 
allows the user to monitor, configure, and obtain diagnostics information on 
the module remotely.  

For quick and easy-to-view status and configuration information on the I/O 
block, a window displaying 4-character scrolling text is included.  
Two push buttons found above the display window can be used to 
quickly adjust the last octet of the block’s IP address or scroll through 
and view the Ethernet configuration mode. 

A key component of the Industrial Ethernet infrastructure is the use 
of Industrial Ethernet switches.  Switches intelligently route Ethernet 
messages, eliminate collisions, and provide deterministic perform-
ance of the network.  Each BradControl HarshIO 600 eIP comes 
equipped with a built-in 2-port Ethernet switch.  Features of the 
switch include auto-sensing the speed of the network and determin-
ing the cable type used for the physical connection. 

For more information on the BradControl HarshIO 600 eIP or any other Molex product, please contact your 
InSource Solutions I2 Infrastructure Specialist or the marketing department at marketing@insourcess.com.  

 

On July 17th, 2008, Software Toolbox announced that it has been named one of 
the first Endorsed Partners in the new Wonderware Innovation Partner Program.  
The Endorsed Partner level is reserved for Wonderware’s closest business rela-
tionships.  Software Toolbox was chosen to provide technical support services to 
Wonderware, their channel, customers, VARs, and OEMs for new device commu-
nications options announced today by Wonderware and Kepware.   
 
Software Toolbox was chosen by Wonderware to provide these services and as an Endorsed Partner be-
cause of their unique expertise and experience in providing device integration support to the Wonderware 
channel and their customers, OEMs, and VARs for nearly 10 years. 
 
For more information on Software Toolbox, please contact your Wonderware Southeast Account Executive 
or the marketing department at marketing@insourcess.com.   

SOFTWARE TOOLBOX  NAMED ENDORSED PARTNER IN WONDERWARE’S NEW INNOVATION 
PARTNER PROGRAM 



 

6    InStep Newsletter 

July, 2008 
Vol. 4, Issue 7 

ADVANTECH RELEASES  4 NEW ETHERNET SWITCHES 

 
Advantech has released four new Ethernet switches.  These switches are de-
signed for automation applications, with integrated 100Mbps fiber optic ports.  
The EKI-7554MI, EKI-7559MI, and EKI-7559SI units have a compact and 
hardened construction able to operate between –40 and 75 degrees Celsius. 
 
These devices provide advanced traffic control for optimum network performance and 
security.  They also have a self-healing fiber optic ring capability to maximize network 
uptime even in adverse conditions.  The 7554 units have four 10/100Base-TX ports 
and two 100Base-FX fiber optic ports, while the 7559 units have eight 10/100Base-TX 
ports and two fiber optic ports.   
 
The dual fiber ports can connect multiple switches in a self-healing ring configuration.  
This will establish a redundant secondary communications path in case the first is bro-
ken.  Fiber optic technology extends communications capabilities beyond the 100m limits of copper CAT5 
cabling.  It also provides total electrical isolation. 
 
For more information about these new Ethernet switches or any other Advantech product, please contact 
your InSource Solutions I2 Infrastructure Specialist or the marketing department at market-
ing@insourcess.com.   
 

 ARISTA RELEASES  NEW MICROBOX INDUSTRIAL  MICRO COMPUTER 

 
The all new MicroBox 7824 is available in two models—the MicroBox 7824A-ACP with ACP Enabled BIOS 
and the MicroBox 7824A with CF and HDD.  The MicroBox 7824A is available with Windows 2k, XP Pro, or 
Windows CE Operating Systems.   
 
For more information on the new MicroBox Industrial Micron Computers or any other Arista product, please 
contact your InSource Solutions I2 Infrastructure Specialist or the marketing department at market-
ing@insourcess.com.   
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NEW WONDERWARE SOFTWARE PATCHES AND DEVICE INTEGRATION RELEASES  

· Application Server 3.0 Patch 03 
· InTouch® 10.0 TSE Patch 03 
· InTouch® 10.0 Patch 03 
 
Registered users can view and download this and other patchfix releases on the Wonderware eSupport web-
site at http://www.wonderware.com/support/web/secure/downloads/esdownload.asp. 

UPCOMING INSOURCE SOLUTIONS WEBINARS   

Date Time Webinar Topic  

August 1st —— No Webinars  

August 8th 9 a.m. EST InSource Solutions Enterprise Events Module 

August 8th 11 a.m. EST Maintenance Intelligence 

August 15th 9 a.m. EST System Platform part 1 of 4: Fundamental Application Services 

August 15th 11 a.m. EST Wonderware Equipment Performance Software 

August 22nd 9 a.m. EST Computing on the Plant Floor 

August 22nd 11 a.m. EST InSource Solutions Success Story 

August 29th 9 a.m. EST ACP Thin Client Technology 

August 29th 11 a.m. EST Industrial Networking 

**Please note our time changes and the addition of new Webinar topics.  The webinars last approximately 
one hour and are free of charge.  Registration is available at http://insourcess.webex.com. 

NEW WONDERWARE TECH ALERTS AND NOTES 

Tech Alert 111   New Values for Some Items are not Sent to the Client After Installing 
DASABCIP 4.0 (DAServer/DI Objects) or DAServer Runtime Compo-
nents v. 2.0 SP3 

Tech Note 543   Configuring DASABCIP V4.0 for Redundant Hardware And Software 
Support  

Tech Note 544   Understanding GRAccess Licensing  

Registered users can view and download archived Tech Notes and Alerts from the Wonderware website at 
http://www.wonderware.com/support/web/secure/selfsupport/estechalerts.asp.  
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2008 WonderWorld Conference 
Save the Date!! 

 
October 6th – 9th  

Venetian Resort Hotel Casino 
Las Vegas, Nevada 

 
For more information please visit 

www.wonderware.com/wworld08na. 

 
 
 
 
 
 
 
 
 
 

 
ThinManager 2 Day Basic Training  

 
September 8th and 9th 

Atlanta, GA 
Courtyard by Marriott Atlanta Airport North 

 
For more information, please contact your I2 Infra-
structure Specialist or the marketing department 

at marketing@insourcess.com.   

 
 
 
 
 
 
 

 
 

OPC Training Seminars 
 

Richmond Seminar – November 13th  
 

For more information, please visit 
http://www.opcfoundation.org/Events/

Events.aspx.  
 
 
 

 
 
 
 
 
 
 
 
 

MESA 2008 
North American Plant-to-Enterprise Confer-

ence: Delivering on Strategies 
 

September 21 – 23, 2008 
Orlando, Florida 

 
Please visit www.mesa.org for more 

details.  
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UPCOMING EVENTS 


