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INSOURCE SOLUTIONS EMPLOYEE SPOTLIGHT!

Learn More About the People Dedicated to Servingi¥o

Beginning this month, we will includeEmployee Spotl ight
articles in our newsletter.

We invite you to
k learn more about our
employees and to

put a face to the
voice over the phone. This month’s
Employee Spotlight features Emily
Tucker, Client Services Specialist cov-
ering the Carolinas.

Emily has been with InSource Solutions
for just over 5 years. Here at InSource,
Emily started out doing Shipping and
Receiving. She then moved over to our
Training Department as the Training
Coordinator. From there, she moved to
her current position as a Client Ser-
vices Specialist where she was cover-
ing the Mid-Atlantic region and eventu-
ally changed over to the Carolinas.
She describes her position as “never
dull” and what she really enjoys is the
customer interaction. Working out of the InSource headquarters in Richmond, Vir-
ginia, she says there is always something interesting happening.

Born on March 13", Emily grew up on a farm in Virginia. She loves ladybugs and
likes to spend time watching How Its Made and Ice Road Truckers with her son,
James. She also enjoys sewing, knitting, and making quilts.

Emily is always available to help you with your Customer Service needs and we are
very happy to have her as part of the team!
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ANNOUNCING WONDERWORLD 2008!!

Register Now for Early Bird Discounts!

Manufacturing and industrial infrastructure enterprises that depend on real-time information to achieve opera-
tional excellence will be collaborating along with industry renowned subject matter experts, Wonderware soft-
ware experts, Microsoft, SAP, leading system integrators, software and hardware providers at the 2008 Won-
derWorld Conference Series.

WonderWorld North America will be held on October 6" to 10™ at the Venetian Resort Hotel Casino in Las Ve-
gas, Nevada. Martin Eberhard, Innovator and Co-founder of Tesla Motors, will be this year’s key note
speaker.

Innovate. Collaborate. Achieve Operational Excell  ence.

Join us to discover innovative approaches, new tools, and collaborative strategies to accelerate change and
drive operational performance to the next level.

Don’t miss THE industry event to enable your organi zation to innovate for real-time success.

Just some of the innovation enabling topics at the 2008 WonderWorld Conference:

Green Initiative - Business System Integration

Lean Manufacturing - Operations Management

Workforce Management - MES (Manufacturing Execution Systems)
Enterprise-Wide Production Strategies - EMI (Enterprise Manufacturing Intelligence)
Asset Management - SCADA (Supervisory Control & Data Acquisition)

Who Should Attend:
Executive Management
Operations Management

Information Technology Professionals
Engineering Professionals

WonderWorld Innovation EXPO

A wide range of innovative software, hardware and industry solu-
tions providers will be on hand to show you how to accelerate
your performance. Leverage your installed investments and in-

crease your effectiveness as you design, deploy, maintain and V‘Lﬂ%‘”
extend solutions using Wonderware software — built on ArchestrA
technology.

For more information and to register for the event, please visit www.wonderware.com/wworld08 or contact the
marketing department at marketing@insourcess.com.

Register before August 1 ' to get the early bird discount!
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WONDERWARE OPEN 2008!

Be a Part of Wonderware’s Circle of Excellence!

Here is your chance to be part of Wonderware's Circ  le of Excellence, and perhaps qualify as the overal |
” w Pinnacle Award winner for the 2008 Wonderware Open. ~ Wonder-
ware is looking to recognize noteworthy Wonderware based appli-

INVensys. cations that enable innovation for real-time operat ional excel-
. lence.
Wonderware will recognize winners in the following categories:
- Best SCADA Application
- Best HMI Application
- Best Manufacturing Execution System Application
- Best Enterprise Manufacturing Intelligence Application
\ Prizes for the North American winners will include:
- Each category winner will receive a Wonderware Open trophy plus
free admission to 2008 WonderWorld North America, where the cate-
\9 gory winners will be showcased.
- At WonderWorld 2008 in Las Vegas, one grand prize winner will be
‘ selected from the four category winners and will receive the Wonder-
ware Open Pinnacle Award, one (1) Wonderware training seat, and a
'] $1000 cash award.

From all of the qualified entries received, the panel of judges will select the best application from each cate-
gory. The winners will be announced live at the WonderWorld 2008 User Conference. The panel of judges will
include industry experts, trade editors, and members of the Wonderware Product Marketing Department.

b

The judges will be looking for:
Metrics
Tangible and measurable results of product improvement, increase in yield, ROI, OEE, savings on
power, faster time to market, customer responsiveness, reduction in inventory and the like
Presentation
Accurately represents controlled operation
Uses intuitive graphics and/or multimedia
Integration
Integrates different software products
Provides uniform look and feel
Connectivity
Uses unique network architecture
Integrates information from multiple sources

For more information about Wonderware Open 2008 and how to enter, please visit www.wonderware/wwopen.

For more information on Wonderware products, please contact your Wonderware Southeast Account Execu-
tive or the marketing department at marketing@insourcess.com.
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THANK YOU FOR VISITING US AT THE AWWA ANNUAL CONFERENCE AND ExPosITION 2008!

Earlier this month, InSource Solutions exhibited at the
American Water Works Association Annual Conference
and Exposition in Atlanta, Georgia. We want to thank
everyone for coming out to see us at the show! We
thoroughly enjoyed seeing our valued customers.

If you did not get a chance to visit our booth, please
visit our website at www.insourcess.com or contact
your local 12 Infrastructure Specialist, ATC Consulting
representative, or Wonderware Southeast Account Ex-
ecutive to learn more about the products and services
that were showcased. If you do not know who your lo-
cal contact is, please notify the marketing department
at marketing@insourcess.com.

ENHANCED CUSTOMER SERVICE!

InSource Solutions Now Using Voice over IP Technglpto Enhance
Customer Service & Improve Operational Performance

As a small to medium sized company, InSource Solutions has learned
that superior customer service is one of the major hallmarks of suc-
cess. The ability to anticipate and address customer needs, as well of-
fer more personalized and customized service, helps us as a business
to differentiate ourselves from other companies. In an effort to better
serve our customers, InSource Solutions has now adopted a Voice
over IP phone system. With 5 offices, our staff must cover a lot of ter-
rain in terms of sales, technical support, customer care, and administra-
tion. With the help of this technology and our new phone system now
in place, coordinating communications between our locations and with our customers becomes easier and
more efficient.

InSource Solutions has also deployed Contact Center Suite, a software-based application that blends incoming
voice and email traffic. Dunn Dillard, InSource Solutions executive vice president and chief financial officer,
talks about the benefits of the Contact Center Suite software. “Contact Center Suite has been beneficial from
a number of perspectives,” says Dillard. “Agents are able to handle more queries in less time, which certainly
improves the overall productivity and efficiency of our organization. For example, the application’s intelligent
call routing feature ensures that calls are directed to the right individual or department every time, saving many
steps in servicing our customers. Plus, Contact Center Suite has a number of reporting features which allows
us to assess the efficiency of the organization and shift resources depending on the volume we’re encounter-
ing.” This benefits our customers because calls are directed to the right employee or department.

InSource is constantly adopting new technologies all in an effort to better serve our customers. If you have

any comments, concerns, or questions about these changes, please contact the marketing department at mar-
keting@insourcess.com.
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WONDERWARE UNVEILS INDUSTRYPACK FOR WATER & WASTEWATER APPLICATIONS

On June 9, 2008, Wonderware announced the release of the Won-
derware IndustryPack for Water & Wastewater designed to en-
hance overall productivity in facility operations for the water and
wastewater industry. This is the first in a series of IndustryPacks to
be introduced by Wonderware that will focus on specific vertical
market segments. Wonderware is providing a single unified soft-
ware platform for integrating real-time information with business
critical applications.

The Wonderware Water & Wastewater IndustryPack, which will be available to download for customer support
members later this month, is a pre-configured set of application templates and graphics specifically built for
use by water and wastewater companies and municipalities. Pre-configured content enables system engi-
neers to minimize the overall cost and complexities associated with creating and managing water and waste-
water systems. In addition, it will address critical issues facing this industry such as workforce attrition, regula-
tory requirements, business factors, source water supply, and aging infrastructure.

Targeting municipal water and wastewater operations as well
as industrial water and waste treatment, the Wonderware In-
dustryPack leverages ArchestrA technology for greater pro-
ductivity and ease of use. The unified ArchestrA software ar-
chitecture simplifies the reporting and management functions
performed by operations personnel, enabling them to build
systems that are easy to replicate at multiple industry sites.

For manufacturing environments, synchronization of water
treatment systems with overall manufacturing operations pro-
vides greater operations efficiency and regulatory compliance.
Wonderware software can integrate most any data source,
and transform raw data and events into meaningful informa-
tion that helps reduce operations costs, identifies hidden inef-
ficiencies, and enables more cost-effective operations. Ex-
tensive flexibility and scalability enables users to expand op-
erations or change work processes as their operational re-
guirements change.

More than 28,000 Wonderware software licenses are in use

at water and wastewater sites around the world to manage

plant operations. Offering one-click software upgrades since
1990, Wonderware ensures that water system operators can continue to depend on the experience of a
proven software platform and personal support through a worldwide network of local distributors and systems
integrators. This provides flexibility both in the way solutions are built, as well as in the ability to choose how to
implement and maintain systems.

For more information on the Wonderware IndustryPack for Water and Wastewater, please contact your Won-
derware Southeast Account Executive or the marketing department at marketing@insourcess.com.
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ADVANTECH LAUNCHES INDUSTRIAL POWER-OVER-ETHERNET SPLITTER

Advantech has released the EKI-2701PSI Industrial Power-over-Ethernet (PoE)
splitter, which offers the convenience of a single cable to supply both power and
data to connected devices and equipment.

PoE is a relatively new technology to industrial and plant-floor environments, but
has proven itself in commercial and enterprise applications over the past several
years. Using the unused wires in a 10/100 Base-T cable, or by overlaying power
on the data connections, PoE supplies 15.4W of power at 48VDC.

This technology is extremely useful for powering network devices and equipment
where it may be inconvenient, expensive, or seemingly impossible to supply power
separately. Connected between a standard Ethernet device and a PoE powered
connection, the EKI-2701PSI operates as a “splitter”, separating the PoOE connec-
tion into a standard RJ45 Ethernet port and a removable screw terminal block capa-
ble of supplying nearly 13W at 24VDC.

Packaged in a thin DIN-rail mount chassis, the EKI-2701PSI is ideal where panel space is limited. It supports
both standard 10/100 Base-T and gigabit 1000 Base-T connections. It is also ruggedized for demanding in-
dustrial applications, with 4,000 VDC Ethernet ESD protection, power line surge (EFT) protection of 3,000
VDC, power isolation, and output power short circuit protection. For maximum uptime in unattended and re-
mote locations, it also features an extended operating temperature range of -40 to 75 degrees C. The EKI-
2701PSI splitter is an ideal means to gain the benefits of POE with standard Ethernet devices in harsh indus-
trial environments.

For more information on the PoE splitter or any other Advantech product, please contact your local InSource
Solutions 12 Infrastructure Specialist or the marketing department at marketing@insourcess.com.

SECURITY AND EASE OF USE MEET MOBILITY ...

Finally —A Mobile Wireless ACP ThinManager Enablethin-Client!

The new InSource Solutions 12 Infrastructure SB-LVO-ACP Enabled

Thin Client Notebook is a mobile thin client laptop with no hard drive,

designed with ease of use and security in mind. As with all ACP Thin-
Manager Enabled thin clients, applications are accessed and run on the server, enabling the SB-LVO-ACP to
plug-and-play into your network, through its integrated Ethernet or wireless connectivity. Its beautiful 15.4”
WXGA (max 1680x1050 resolution) screen allows you to take advantage of the new multi session tiling func-
tion available in the current Version 3.2 release of ACP ThinManager.

Perfect for applications such as maintenance or mobile operations users, the SB-LVO-ACP is more secure,
reliable, and easier to maintain than a standard laptop or Personal Computer. The XP Embedded (XPe) Oper-
ating System with embedded ACP WIinTMC ThinManager Client mean that the SB-LVO-ACP has no hard
drive to fail, and the Lenovo name brings all the quality that you have come to expect!

The SB-LVO-ACP provides significant improvements in cost savings and security to any Information Technol-
ogy Thin Client implementation. For more information on the new InSource Solutions I2 Infrastructure SB-LVO
-ACP ACP ThinManager enabled Thin Client Notebook, please contact your local InSource Solutions 12 Infra-
structure Specialist or the marketing department at marketing@insourcess.com.
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CHINA MINISTRY OF RAILWAYS SELECTS WONDERWARE

Wonderware to Modernize Railway Stations for
Enhancing Visitor Travel during the 2008 Olympics

The Chinese government’s Ministry of Railways has selected Wonderware
software to manage the customer service system and monitor assets at its
four major railway stations. The railway stations provide service between
Beijing and Tianjin and will serve as the key transportation corridor for visitors
attending the Olympic Games in August. This is the first high-speed railway
established in China connecting these two major cities and is approximately
100 miles long.

Wonderware System Platform 3.0, Wonderware Historian and InTouch 10.0
HMI will be installed at four railway stations and will operate the “Passenger
Information System.” Wonderware software will provide an integrated plat-
form that supports the railway’s public address system, passenger informa-
tion video displays of train arrivals and departures, closed-circuit television
monitoring, and other functions that support operations at each station along
the railway route.

The Ministry of Railways in China is responsible for passenger services, regulation of the country’s rail indus-
try, development of the rail network, and the overall rail infrastructure. It selected Wonderware software for a
scalable information system that will integrate vital station communications systems into a central computer at
each location, and is designed to be easily upgraded as requirements change in station operations.

The China Ministry of Railways needed a system that could be implemented quickly, provide effective integra-
tion with current equipment, and offer a user-friendly operator interface. The Wonderware software solution de-
livered a customized system that addressed all of the requirements and is scheduled to be up and running
quickly to meet the August deadline.

The Wonderware System Platform 3.0 software provides centralized management capabilities that enable op-
erators to monitor and control station assets and communication equipment such as terminal equipment that
includes speakers, plasma display panels, and security cameras. InTouch 10.0 HMI will provide visualization
and supervisory control functions, and features easy-to-use and simple-to-configure graphics for all monitoring
equipment. The Wonderware Historian will be used to acquire real-time station asset data for trending and
data analysis, as well as the development of operations reports.

“With the implementation of the Wonderware System Platform based on the highly scalable ArchestrA software

architecture, China’s Ministry of Railways is laying a solid technology foundation for the future growth of the

unified station management system,” said Steve Garbrecht, Wonderware director of product marketing. “The
object-based technology capability of ArchestrA enhances overall
engineering and lowers administration costs by simplifying the
process of rolling out updates to other stations.”

For more information on Wonderware in China or any Wonderware
product, please contact your Wonderware Southeast Account Ex-
ecutive or the marketing department at market-
ing@insourcess.com.
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NEW WONDERWARE SOFTWARE PATCHES AND DEVICE INTEGRATION RELEASES

Application Server 3.0 Patch 03
InTouch® 10.0 TSE Patch 03
InTouch® 10.0 Patch 03

Registered users can view and download this and other patchfix releases on the Wonderware eSupport web-
site at http://www.wonderware.com/support/web/secure/downloads/esdownload.asp.

UPCOMING INSOURCE SOLUTIONS WEBINARS

Date Time Webinar Topic

July 4th No Webinars

July 11th 9a.m. EST System Platform part 1 of 4: Fundamental Application Services
July 11th 11 a.m. EST ACP Thin Client Technology

July 11th 2 p.m. EST Wonderware Equipment Performance Module

July 18th 9a.m. EST System Platform part 2 of 4: InTouch Visualization Services
July 18th 11 a.m. EST MES Solutions

July 18th 2 p.m. EST Longwatch Surveillance Systems

July 25th 9 a.m. EST System Platform part 3 of 4: Historian/Analytic Services

July 25th 2 p.m. EST Wonderware Equipment Operations Module

**Please note our time changes and the addition of new Webinar topics. The webinars last approxi-
mately one hour and are free of charge. Registration is available at http://insourcess.webex.com.

NEW WONDERWARE TECH ALERTS AND NOTES

Tech Alert 107 Potential Safety Issue When Using ArchestrA Symbols Embedded in
InNTouch® 10.0 Applications

Tech Alert 108 Duplicate ID Utility Supplemental Information

Tech Alert 109 Potential Safety Issue — Incorrect Symbol May Be Displayed When Using
ArchestrA Symbols Embedded in InTouch® 10.0 Applications

Tech Note 543 Configuring DASABCIP V4.0 for Redundant Hardware And Software
Support

Tech Note 544 Understanding GRAccess Licensing

Registered users can view and download archived Tech Notes and Alerts from the Wonderware website at
http://www.wonderware.com/support/web/secure/selfsupport/estechalerts.asp.
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UPCOMING EVENTS

2008 WonderWorld Conference This 2 day event offers training on the newest
Save the Date!! ThinManager product technologies.
October 6" — 9™ For more information, contact your InSource Solu-
Venetian Resort Hotel Casino tions 12 Infrastructure Specialist or the marketing
Las Vegas, Nevada department at marketing@insourcess.com.

For more information please visit
www.wonderware.com/wworld08na.

OPC Training Seminars MESA 2008
North American Plant-to-Enterprise Confer-
Nashville Seminar — June 11™ ence: Delivering on Strategies

Richmond Seminar — November 13"
September 21 — 23, 2008

For more information, please visit Orlando, Florida
http://www.opcfoundation.org/Events/
Events.aspx. Please visit www.mesa.orqg for more
details.
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